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AIZPILDIT DRUKATIEM BURTIEM / COMPLETE IN BLOCK CAPITALS

Kas ir iegulditaju
aizsardzibas sistéma?

What is the investor
protection system?

Iequlditaju aizsardzibas sistéma (turpmak — Sistéma) ir pasakumu kopums,
kas attiecas uz klientiem, kas nodod AS “"Rietumu Banka” (turpmak - Banka)
naudu vai finansu instrumentus ieguldijumu pakalpojuma sniegsanai.
Sistéma ir vérsta uz Bankas klientu intereSu aizsardzibu un iesp&ju sanemt
kompensaciju gadijuma, ja Banka nespé&j pilna apjoma un terminos izpildit
savas saistibas, un ja klientam nav tiesibu sanemt garant€to atlidzibu
atbilstosi Noguldijumu garantiju likumam.

The investor protection system (hereinafter — the System) is a package of measures
applicable to clients which transfer their money or financial instruments to
JSC “Rietumu Banka” (hereinafter — the Bank) to receive investment services.

The System is designed to safeguard the interests of Bank'’s clients and to enable them
to receive the compensation in the event of Bank being unable to fully meet its
obligations and if that client is not entitled to receive the guaranteed reimbursement
under the Deposit Guarantee Law [Noguldijumu garantiju likums] of the Republic of
Latvia.

Maksimalais
kompensacijas apmeérs
un gadijumi, kad
kompensacija netiek
izmaksata

Kompensacijas apméru nosaka atbilstoSi Bankas neizpildito saistibu
kopsummai, bet ne vairak ka 20 000 euro neatkarigi no klienta vértspapiru
vai ieguldijumu kontu skaita. Kompensacija tiek izmaksata euro valata.

Kompensacija netiek izmaksata:

1. klientam par darijumiem, kuru sakara ir pienemts notiesdjoss
spriedums kriminallieta par noziedzigi iegutu lidzek|u legalizaciju, terorisma
vai proliferacijas finansésanu;

2. sistémas dalibniekiem, apdrosinasanas un  parapdroSinasanas
sabiedribam, ieguldijumu sabiedribam vai citiem klientiem, kas darijusi
zinamu, ka ir profesionali klienti;

3. klientiem, kuri ir viena koncerna ar Banku;

4. pensiju fondiem;

5. valsts parvaldes iestadém un pasvaldibam;

6. Bankas valdes un padomes locekliem, revizijas komitejas vaditajam
un Sis komitejas locekliem, iekS&ja revizijas dienesta vaditadjam un ieks&jiem
auditoriem, citiem Bankas darbiniekiem, kuri ir pilnvaroti planot, vadit un
kontrolét Bankas darbibu un kuri ir atbildigi par to, ka ari personam, kuras
tieSi vai netiesi ieguvusas vairak neka 5% no Bankas kapitala;

7. personam, kuras ir atbildigas par likuma noteikto Bankas
gramatvedibas dokumentu reviziju;

8. personam, kuras ir 6. un 7. punkta minéto personu pirmas pakapes
radinieki vai laulatie;

9. personam, kuras darbojas 7. punkta minéto personu varda;

10. personam, par kuram Latvijas Banka konstatéjusi, ka, pamatojoties
uz individuali noslégta liguma Tpasiem noteikumiem, tds ir sanémusas
augstas procentu likmes vai finansidlas koncesijas vai izraisijusas, vai
izmantojusas sava laba apstaklus, kas Bankai ir radijusi finansialas gritibas
vai veicinajusi tas finansiala stavokla pasliktinadsanos;

(Klienta paraksts) / (Client's signature)
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The maximum amount of
the compensation and
the cases in which the
compensation is not paid
out

11. kreditiestadém;

12. finansu iestdadém Eiropas Parlamenta un Padomes 2013. gada
26. jlnija regulas (ES) Nr. 575/2013 par prudencialajam prasibam attieciba
uz kreditiestadém un ieguldijumu brokeru sabiedribam, un ar ko groza
regulu (ES) Nr. 648/2012 izpratne.

Sistéma netiek piemérota uz gadijumiem, ja klients cieta zaudéjumus finansu
instrumentu cenu izmainu dé| vai ja klientam piederoSie finansu instrumenti
ir kluvusi nelikvidi.

The amount of the compensation is determined based on the total amount of Bank’s
outstanding obligations, but is no more than EUR 20 000, irrespective of the number
of client’s securities accounts or investment accounts. The compensation is disbursed
in euro.

The compensation is not paid out to:

1. clients for transactions in connection to which a criminal conviction was
handed down for money laundering, terrorism financing or proliferation financing;

2. the participants of the System, insurance and reinsurance companies,
investment firms or other clients which have made known that they are
professional clients;

3. clients operating within the same corporate group as Bank;

4. pension funds;

5. public institutions and municipalities;

6. members of Bank’s Executive Board and of Bank’s Council, the Chairman of
the Audit Committee and Committee members, the Head of the Internal Audit Service
and the internal auditors, other Bank’s employees who are authorised to plan, manage
and control Bank’s operation and who are responsible for Bank’s operation, as well as
persons who directly or indirectly hold more than 5% of Bank’s capital;

7. persons responsible for carrying out the statutory audits of Bank’s accounting
documents in accordance with the applicable laws;

8. first-degree relatives or spouses of the persons referred to in paragraphs
6 and 7;

9. individuals acting on behalf of the persons referred to in paragraph 7;

10. persons in respect of which the Bank of Latvia has ascertained that based on
special provisions of the individually concluded agreement, the persons have received
high interest rates or financial concessions, or have caused or have used (for their
benefit) circumstances that have triggered financial difficulties for Bank or that have
fostered deterioration in Bank'’s financial condition;

11. credit institutions;

12. financial institutions within the meaning of Regulation No (EU) 575/2013 of
the European Parliament and of the Council of 26 June 2013 on prudential
requirements for credit institutions and investment firms and amending of Regulation
(EU) No 648/2012.

The System does not apply to the cases where client incurs loss because of the change
in prices of financial instruments or where client’s financial instruments become illiquid.

Kados gadijumos
Bankas klients var
pieteikties
kompensacijas
sanemsanai?

In what cases may
Bank’s client apply for
compensation?

Klientam ir tiesibas sanemt kompensaciju, ja Banka nespé&j pilna apjoma un
terminos izpildit savas saistibas pret klientu, kas izriet no noslégta
ieguldijumu pakalpojumu liguma. Saistibu neizpildes apstiprinajumu sniedz
Latvijas Banka, vai ari tas izriet no tiesas sprieduma, kurs stajies spéka un ar
kuru Bankai pasludinats maksatnespé&jas process vai likvidacija, kas Bankai
liedz iesp&ju izpildit klientu prasijumus.

Client is entitled to compensation in the event of Bank being unable to fully meet its
obligations, as arising out of the concluded investment services agreement. The Bank
of Latvia provides the confirmation of the outstanding obligations, or client may rely
upon the court’s judgment that proves the existence of the outstanding obligations,
has taken legal effect and declares Bank’s insolvency or liquidation, which has the
effect of precluding Bank from satisfying clients’ claims.

Kompensacijas
izmaksas nosacijumi,
kartiba un termini

1. Kompensacijas izmaksu uzsak triju ménesu laikda no dienas, kad
Latvijas Banka konstatéjusi Bankas nespé€ju izpildit tas saistibas pret klientu
pilna apméra un noteikusi kompensacijas apmeéru, vai no dienas, kad stajies
spéka tiesas nolemums par Bankas maksatnespéjas procesa pasludinasanu
vai likvidaciju, kas tai liedz iesp€&ju izpildit klientu prasijumus.

(Klienta paraksts) / (Client's signature)
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Conditions, procedure
and timeframes for
payout of the
compensation

2. Latvijas Banka informaciju par kartibu, kada tiek pienemti pieteikumi
kompensacijas izmaksai, un par kompensacijas izmaksas kartibu un
terminiem (turpmak - Informacija) publicé oficialaja izdevuma "Latvijas
Véstnesis", ka ar1 ievieto sava timek|vietné.

3. Pieteikumu kompensacijas izmaksai klients ir tiesigs iesniegt Latvijas
Bankai divu gadu laika kops dienas, kad oficidlaja izdevuma “Latvijas
Véstnesis” publicéta Informacija.

4. Kompensaciju var izmaksat ar Latvijas Bankas vai ar vienas vai
vairaku Latvijas Bankas izraudzitu kreditiestdzu starpniecibu.

5. Kompensacijas izmaksu vai daléju izmaksu klientam var atlikt
Iequlditaju aizsardzibas likuma noteiktajos gadijumos.

1. The System commences to pay out the compensation within three months of the
establishment by the Bank of Latvia of the Bank’s inability to fully meet its obligations
owed to the respective client and the determination of the amount of the compensation
or from the date when the judgment declaring the Bank’'s insolvency
or liquidation takes effect, which has the effect of precluding the Bank from
satisfying clients’ claims.

2. The Bank of Latvia publishes the information concerning the procedure for submission
of the relevant compensation applications and the procedure and timeframes for
compensation payouts (hereinafter - the Information) in the official gazette “Latvijas
Véstnesis”. The Bank of Latvia also posts the Information to its website.
3. Client may submit the compensation applications to the Bank of Latvia within
two years from the date of publication of the Information in “Latvijas Véstnesis”.
4. The compensation can be paid out with the intermediation of the Bank of
Latvia or one or more credit institutions selected by the Bank of Latvia.
5. The full or partial payout of the compensation may be postponed in the cases

prescribed by the Investor Protection Law [Iegulditaju aizsardzibas likums] of the
Republic of Latvia.

Latvijas Bankas
kontaktinformacija

Contact information of
the Bank of Latvia

Bank of Latvia: K.Valdemara iela 2A, Riga, LV-1050, tel. +371 67022300,
www.bank.lv

Bank of Latvia: K.Valdemara iela 2A, Riga, LV-1050, phone +371 67022300,
www.bank.lv

Klients
Client

(juridiska persona: pilns nosaukums / fiziska persona: vards, uzvards)

(corporate entity: full name / private individual: name, surname)

Pases / ID dokumenta / Registrécijas Nr. O e ey
Passport / Identity document / Registration No.

Klients apliecina, ka Pamatinformaciju par iegulditaju aizsardzibas sistému ir sanémis.
The Client confirms that he/she has received Basic information on the investor protection system.

Klients vai Klienta parstavis

Client or Client's Representative (vards, uzvards) / (name, surname)

Rietumu ID___

(paraksts) / (signature)

L, Testa atslega !

Test key

Klienta zimogs
Client’s seal

AIZPILDA BANKAS DARBINIEKS, ja tiek parakstits klatienée
TO BE COMPLETED BY BANK EMPLOYEE, if signed in person

Apliecinu Klienta vai Klienta parstavja identitati un parakstu
I confirm the identity and signature of the Client or the Client's Representative

Pases / ID dokumenta Nr.
Passport / Identity document No. o ooy

Datums/ Date, 1L /0 1L | /20\ 1L

(vards, uzvards) / (name, surname) (paraksts) / (signature)
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